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COVID-19 VACCINE DELIVERY PLAN: PHASE 2
This document contains key messages and answers to commonly asked questions about COVID-19 vaccines and the Saskatchewan COVID-19 Immunization Plan. The information contained below has been approved for use in internal and external communications.
Information on this document is updated regularly. If you have not recently referenced this material ensure that you have the most current version (date found in footer of this page).

If you do not find the information you are seeking in this document, please contact your local IHICCs Communications Officer for support.
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The goal of the COVID-19 immunization program is to:
· Protect the most high risk and vulnerable.
· Minimize serious illness and death.
· Protect the capacity of the health care system.
· Minimize the spread of COVID-19.

Saskatchewan is currently in Phase 2 of its COVID-19 vaccine distribution plan. Phase 2 is focused on vaccinating the general population by age, as well as the clinically extremely vulnerable and people in emergency shelters and group homes.
Definition of the extremely clinically vulnerable is provided in the Q&A’s below.

Note that appointment availability is driven by vaccine availability. At this time, no clinic in the province is able to receive enough vaccine to continuously immunize all eligible residents. Once appointments are filled, that clinic must be suspended until more vaccine is delivered.

Immunization for COVID-19 is voluntary.

Canada currently has four approved vaccines: 
· Pfizer/BioNTech vaccine has specific requirements in terms of storage and transport and we are required to distribute this initial vaccine from a central location equipped for storage requirements. 
· Moderna was approved December 23, 2020 and is a more flexible vaccine, in that it can be more easily transported and stored, so is more ideally suited to rural locations, as well as for long-term care.
· AstraZeneca/Covishield was approved Feb. 26, 2021. It has the advantage of requiring storage at regular refrigerator temperatures.
· Johnson & Johnson (Janssen) was approved Mar. 5, 2021. It is a single dose vaccine that is stored at regular refrigerator temperature. As of June 1, 2021 the Johnson & Johnson vaccine is not yet available in Saskatchewan.

All but one of the currently approved COVID-19 vaccines are administered in two doses. The vaccine manufacturers recommend 21-28 days between doses (4-12 weeks for AstraZeneca), depending on the vaccine used. 

Where vaccine availability is limited due to fluctuations in supply, the National Advisory Committee on Immunization (NACI) recommends that the interval between the first and second doses of COVID-19 vaccine can be extended up to four months. Saskatchewan is implementing this policy effective immediately. Due to this change some individuals may have their appointments rescheduled.

The vaccine is administered via intra-muscular injection to the arm, similar to your annual flu shot.

The following is response to messages/questions that attack the credibility of the science-based information SHA presents, or demands that we share alternative views on vaccines/viruses/public health policies/etc. that are not based on fact or accepted by the medical community. This message, and variations of it, has been used for responses to social media and email messages.
Vaccines, including the COVID-19 vaccines currently approved for use in Canada, are scientifically proven to prevent disease and save lives. The SHA is proud to offer immunization services that keep Saskatchewan’s population healthy, safe and protected. That includes the school-based immunization strategy for 12-17 year olds.

Email propaganda sent with the intent to circulate misinformation or intimidate healthcare workers will not be tolerated and no further responses to these types of messages will be provided.  
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On June 1, the National Advisory Committee on Immunization (NACI) released guidance on the interchangeability of COVID-19 vaccines, which authorizes a different vaccine for a second dose than what was provided for the first dose. Persons who received a first dose of AstraZeneca may receive AstraZeneca, Pfizer or Moderna for their second dose.

COVID-19 immunization is a safe, effective way to help everyone stay healthy, prevent illness and save lives. 

All vaccines have undergone thorough clinical review by Health Canada and are safe and approved for use on adults in Canada.

ASTRAZENECA – On March 24, 2021 Health Canada issued guidance on the AstraZeneca/COVISHIELD vaccine, following European reports of rare but serious cases of blood clots associated with low levels of platelets.  As of April 28, 2021, AstraZeneca was authorized for use in Saskatchewan for adults 40 years and older.

ASTRAZENECA - There have been very rare reports of serious blood clots and low levels of blood platelets, in some cases with bleeding, following immunization with this vaccine. This includes severe cases presenting in unusual sites such as the brain and abdomen. The reaction typically occurs 4 to 28 days, but may occur up to 42 days after vaccination. The number of people who are affected following immunization with this vaccine is about one out of every 26,000 to one out of every 100,000 persons after the first dose and about one out of every 600,000 persons after the second dose. 
The benefits from taking this vaccine far outweigh any potential risks.

You will not be required to receive AstraZeneca as a second dose.  Anyone who received AstraZeneca as a first dose is eligible to receive the AstraZeneca, Pfizer or Moderna vaccine for their second dose depending on their preference, unless contraindicated.  

Immunization within the four month limit is still safe and effective in providing protection against COVID-19.

Uptake of COVID-19 immunization is crucial for protecting our most vulnerable residents, while also protecting others in our communities. 

If staff haven’t received their flu shot yet, they should do so through their local OH&S, physician’s office or local pharmacy. 

Safety of our patients, residents and health care workers is our #1 priority.

Speed matters. That is why we need to continually get faster and smarter.
Stable, predictable and large volume allocations make rapid delivery easier.

Our health care system is at its most fragile point yet. The public needs to remain vigilant. 
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Booking online is simple. It only takes a few minutes. Using the online tool is the fastest way to book your COVID-19 vaccine.

The patient booking system is available to all citizens, including those living in border communities and those without Saskatchewan health cards, like new immigrants to our province.

The tool can be accessed directly at Saskatchewan.ca/COVID19-vaccine, or residents can call 1-833-SASKVAX (1-833-727-5829).

Public communication and advertising will occur each time age group access is expanded, or eligibility changes.

Users who aren’t comfortable with, or don’t have access to technology can book by phone. Family and friends who aren’t yet eligible can also book on behalf of someone who is eligible, either online or by phone.

Any instances of providing false information in an attempt to ‘jump the queue’ may result in a criminal investigation. 

Protecting patient privacy was a paramount consideration when selecting a vendor for the scheduling system. The selected vendor meets all SHA security standards, policies and controls. Data is stored securely in Canadian data centres and is subject to Canadian data security laws.
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Are the vaccines safe?
Yes. All four currently approved vaccines – Pfizer/BioNTech, Moderna, AstraZeneca, and Johnson & Johnson – have passed rigorous clinical trials and have received approval from Health Canada.  

If people are dying after being immunized, why should I get immunized?
While there have been some deaths reported after COVID-19 immunization in different countries, investigations by local authorities and the World Health Organization have not found a connection to the vaccine in those cases. In almost all of the reported cases the deceased individuals had underlying health conditions that were the likely cause of death, not the vaccines.

How do the AstraZeneca and Johnson & Johnson vaccines compare to Pfizer/BioNtech and Moderna vaccines? 
Pfizer BioNtech and Moderna’s mRNA (messenger ribonucleic acid) vaccines are designed to send a message to the cells to create a harmless “spike protein” that is found on the surface of the virus that causes COVID- 19. Our body then begins developing antibodies in response to the presence of the protein. The result is that our body learns to mount a natural defense to the virus just as it would if there were a natural COVID-19 infection. 

AstraZeneca and Johnson & Johnson products are viral vector vaccines. They use a harmless virus, which is not the COVID-19 virus, to transport information to the human cell. This causes production of the spike protein associated with COVID-19, so that our body can then trigger an immune response. Although the viral vector vaccine is different from an mRNA vaccine, they achieve the same goal of triggering an immune response in the body. 

The other primary differences in vaccines is that all but the Johnson & Johnson product require two doses. Pfizer/BionTech must be stored at an extremely low temperature. Moderna must be stored at a very low temperature, and the AstraZeneca and Johnson & Johnson vaccines are stored at regular refrigerator temperatures.

There may be similarities and differences between the four vaccines, but the common thread is that we need all of these vaccines if we are to hope to achieve widespread immunity and a return to normal.

Can I get COVID-19 from taking the vaccine?
No. The vaccine does not contain a live virus and therefore cannot infect you with COVID-19.

Will the COVID-19 vaccines affect my ability to get pregnant?
There is no evidence that any of the vaccines affect fertility in men or women, and the Society of Obstetricians and Gynaecologists of Canada supports the use of all approved vaccines. Individuals with questions about vaccination as it pertains to conception or fertility treatments are encouraged to speak with their health-care provider.

Who should get the vaccine?
Based on the clinical trials and approval by Health Canada, the Pfizer/BioNTech vaccine can be used for anyone 12 years of age and over and the Moderna, and Johnson & Johnson vaccines can be used for anyone 18 years of age and over (AstraZeneca is currently limited to 40 and over). The vaccines should not be given to people who are allergic to any of the vaccine ingredients, including polyethylene glycol. Pregnant and breastfeeding women and people with conditions that affect their immune system should review the available vaccine safety and efficacy data and discuss any concerns with their primary health care providers ahead of receiving the vaccine. Pregnant individuals will be offered mRNA vaccines (Pfizer/Moderna), unless there are contraindications.
Patients who have had stem cell transplants MUST consult with their health care provider before receiving the vaccine.  
Even if you have already had a COVID-19 infection, you should still receive the vaccine once you have recovered.

What does it mean that a vaccine "efficacy” mean?
Vaccine efficacy refers to how effective the vaccine is in preventing the illness during clinical trials. Vaccine efficacy of 95% indicates a 95% reduction in disease occurrence among the immunized group. 

Are there any groups that cannot tolerate/receive the vaccine at all?
It may not be suitable for people allergic to any of the vaccine ingredients, including polyethylene glycol (PEG). 

Vaccine research is ongoing and we will share updated information from the manufacturers and Health Canada as it becomes available. 

Before immunization please review all vaccine safety data at www.saskatchewan.ca/covid19-vaccine.

What are the expected side effects?
There might be some mild symptoms a day or two after receiving the vaccine. The most common side effects are localized pain or redness or swelling at the injection site. Other symptoms may include mild fever, chills, headache, joint or muscle pain, nausea and vomiting, enlarged lymph nodes under the arm, or feeling tired. As with all vaccines, there’s a chance that there will be a serious side effect, but these are rare. A serious side effect might be something like an allergic reaction, including anaphylaxis.   

All those receiving immunization will be asked to report any serious or long-lasting adverse or unexpected reactions to your local public health nurse, a pharmacist, physician, or nurse practitioner as soon as possible.

Why does the second dose of vaccine seem to cause more or more severe side effects (non-serious adverse events) than the first dose?
Side effects show that your body is responding to the vaccine and helping you build immunity to the virus. The second dose is more likely to “pack a punch” because the effects of the second dose build iteratively on the first dose. 

Do you receive some protection from just one dose of a two-dose vaccine?
Two doses of a vaccine are often needed to provide long-lasting protection. That’s why NACI is still recommending two doses, but at a longer interval. 

Why is the vaccine recommended even if I have had COVID-19?
Getting COVID-19 may offer some natural protection or immunity from reinfection of the virus, but it is not clear how long that protection might last. Reinfection is possible – although uncommon in the 90 days after the first infection – and can have serious medical complications, which is why it is recommended to be immunized. 

Why do some people still test positive with COVID-19 after being vaccinated?
This is not surprising, nor a cause for concern. 
· Vaccines do not work instantly. It takes a few weeks for the body to build up immunity after receiving vaccine, and both vaccines in use in Canada require a second dose to reach best effectiveness. So you could become infected just before or right after receiving your first dose.
· You may have already been infected with the virus without knowing when you were immunized. When the virus enters your body it incubates – it makes itself at home in your cells and starts replicating. During the incubation period you may show no signs of being infected, even though you are.
· The current vaccines provide up to 95% efficacy against symptomatic infection, but you can still have the infection. There is currently not enough data to show if immunization affects transmission of asymptomatic COVID-19.  If you test positive it is NOT the vaccine, you have the disease. This is another reason it is important to keep following all public health measures even after immunization. 


How will you address fluctuations in vaccine availability from the manufacturers?
When necessary the second dose of COVID-19 vaccine can be administered up to four months after the first dose, as advised by the National Advisory Committee on Immunization (NACI). The vaccine remains both safe and effective within this time frame.
Saskatchewan will be implementing this guidance where necessary in order to deliver more first doses to eligible people. 

Will changing the time of the second dose of vaccine to up to four months make it unsafe or ineffective?
No. The vaccine remains both safe and effective.
The decision to implement the four month window was based on guidance from the National Advisory Committee on Immunization (NACI) based on emerging real world vaccine data.
 
Will the vaccines provide protection against COVID-19 variants? 
Data about the efficacy of authorized mRNA COVID-19 vaccines (Pfizer-BioNTech COVID-19 vaccine, Moderna COVID-19 vaccine) and viral vector-based COVID-19 vaccine (AstraZeneca COVID-19 vaccine, Johnson & Johnson COVID-19 vaccine) against COVID-19 variants is evolving. NACI will continue to monitor the evidence and update recommendations as needed.

If someone has already had COVID-19 and recovered, do they still need to get immunized for COVID-19?
If an individual has not received their first dose of COVID-19 vaccine and have tested positive or have had previous COVID-19 disease, they should receive their first dose as long as they have recovered and no longer need to follow isolation requirements.
If an individual has received their first COVID-19 vaccine dose and then tested positive for COVID-19, they should receive the second dose within 4 months of the first dose, as long as they have recovered and no longer need to follow isolation requirements.

What happens if a member of the general public has received the first dose of the COVID vaccine and then receives a COVID positive test result before receiving the second dose of the vaccination?
A positive test is not the result of the vaccine. If an individual has received their first COVID-19 vaccine dose and then tested positive for COVID-19, they should receive the second dose within 4 months of the first dose, as long as they have recovered and no longer need to follow isolation requirements.
When should residents in long-term care facilities, personal care homes and those 80 years and older living in the community get immunized if they have tested positive for COVID-19?
These individuals should be immunized regardless of when they have contracted COVID-19, either before the first vaccine or between the first and second doses, as long as they have recovered, are no longer in isolation and there are no other contraindications. 
How long should I wait if I received antibody therapy as part of my COVID-19 treatment?
Those who have received monoclonal antibodies or convalescent plasma as part of COVID-19 treatment should defer immunization for at least 90 days to avoid potential interference of the antibody therapy with the vaccine-induced immune response. This applies to both those who received therapy prior to having their first vaccine, and also for those who already had their first dose.
How will antibody therapies not related to COVID-19, such as intravenous immunoglobulin or RhoGAM, affect receiving a COVID-19 vaccine?
There is no recommended minimal interval between receiving antibody therapies not related to COVID-19 and receiving a COVID-19 vaccine, as these antibody therapies are unlikely to impair the development of a protective vaccine antibody response.
What is the process to ensure that there are no wasted doses? OR Who gets “extra” doses?
The SHA has a very clear work standard to ensure that all reasonable measures are taken to minimize wastage of COVID-19 vaccines. On the occasion when there are unallocated or “extra” doses that cannot be put back into storage, the Immunizations Team will work within the current priority phase to pull forward patients who are already booked into the clinic for immunization, essentially moving them forward in the queue. If no one is available the Immunization Team will proceed to contact other eligible same phase individuals on the local standby list. If that process is not successful, the Immunization Team may offer the vaccine to a readily available candidate, with priority being given to individuals within the current phase.
Do I need to wear a mask and avoid close contact with others once I have received two doses of the vaccine?
Yes. While experts learn more about the protection that COVID-19 immunization provides under real-life conditions, it will be important to continue using all the protection tools available to help stop this pandemic, like wearing a mask, washing your hands frequently and maintaining physical distancing and following Public Health Orders.
 
Experts need to understand more about the protection that COVID-19 vaccines provide before deciding to change recommendations on the steps everyone should take to slow the spread of the virus that causes COVID-19. Other factors, including how many people get vaccinated and how the virus is spreading in communities, will also affect this decision.

Do Health Care Workers need to wear full PPE and follow safety guidelines after immunization?
Being immunized against COVID-19 is not a "free pass" to no longer follow the Public Health Orders or safety guidelines put in place by the Saskatchewan Health Authority. Immunization provides you with additional protection against the virus in the event of a personal protective equipment (PPE) breach. The vaccine has not been proven to prevent spread of COVID-19 and PPE precautions must remain in place when a situation requires precautions.

Given the currently limited information on how much the mRNA COVID-19 vaccines may reduce transmission in the general population and how long protection lasts, immunized health care workers are required to continue to follow safety protocols with respect to PPE, physical distancing and group sizes as set out by the Saskatchewan Health Authority and Public Health Orders.

How can I learn more about the vaccine?
Saskatchewan.ca/covid19-vaccine provides all available information related to the vaccine and roll-out plans in Saskatchewan. This location will be continuously updated as new information is available.
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There have been reports from Europe that the AstraZenca vaccine is causing blood clots. Is the AstraZeneca vaccine safe? 
On March 24, 2021 Health Canada issued guidance on the AstraZeneca/COVISHIELD vaccine, following European reports of rare but serious cases of blood clots associated with low levels of platelets.  Health Canada directed AstraZeneca manufacturers to conduct a detailed assessment of the benefits and risks of the vaccine by age and gender in the Canadian context.  This information, along with further international evidence and NACI guidelines, will be used to determine if additional regulatory actions are necessary.

In the interim, Canada’s National Advisory Committee on Immunization (NACI) is recommending a precautionary, immediate pause in the use of the AstraZeneca vaccine in all individuals less than 55 years of age in Canada as further information is gathered.
What exactly has been documented in these cases of blood clots in Europe?
The UK and EU have reported rare cases of serious blood clots associated with low blood platelets after receiving the AstraZeneca vaccine. To date, the majority have occurred within 7-14 days after vaccination. 
Cases identified so far have been primarily in women under the age of 55 years, which may be because of the larger number of female health care workers being vaccinated with Astra Zeneca. Young healthcare workers, one of the early priority groups receiving this vaccine globally, include a higher proportion of women. 
This rare, adverse event is being referred to as “Vaccine-Induced Prothrombotic Immune Thrombocytopenia” (VITT). VITT is rare, occurring in anywhere from one in every 100,000 people to one in one million people immunized with this vaccine. 
This adverse event has not been identified following receipt of Moderna and Pfizer COVID-19 vaccines (mRNA vaccines).
Is VITT treatable?
Yes. The outcome of VITT can be serious, but it can be treated if diagnosed early.
Were any risk factors identified as increasing an individual’s risk for VITT?
At this time no other risk factors have consistently been identified in patients who develop VITT. 
If you have received the Astra Zeneca vaccine, what should you watch for?
There is no cause for concern for anyone who was vaccinated with AstraZeneca more than 20 days ago, regardless of age. If reactions develop, it’s usually within 20 days. 
Anyone vaccinated with AstraZeneca less than 20 days ago should monitor for specific symptoms, and seek immediate medical attention in the unlikely event that any arise. Symptoms include:
· shortness of breath, 
· chest pain, 
· leg swelling, 
· persistent abdominal pain, 
· sudden onset of severe or persistent worsening headaches or blurred vision, 
· and skin bruising (other than at the site of vaccination). 
The same is true for anyone over 55 who receives the AZ vaccine going forward. In the rare cases where blood clots have developed, it’s been within 20 days of the vaccine. 
It’s important to note that the risk of serious, adverse reactions such as blood clots is extremely low, and in those rare cases primarily identified in women under 55. There have been no reported cases of VITT to-date in Canada. 
If I received my first dose of the AstraZeneca vaccine, will I get AstraZeneca for my second dose or another COVID-19 vaccine?
Effective June 1, 2021, individuals who received a first dose of the AstraZeneca vaccine may receive either AstraZeneca vaccine or an mRNA vaccine (Pfizer or Moderna) for their second dose, unless contraindicated. 
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How were the priority groups/categories for immunizations determined?
Saskatchewan’s immunization delivery plan is based on a phased approach to providing vaccines to the people of the province. It is based on ensuring the highest priority people – and those most at risk – receive access to the vaccine first. Given the current shortage of COVID-19 vaccine in Canada and around the world, a phased approach helps ensure the people who need it most receive it first.

What are the order of sequencing/priority populations for immunization?
As of June 1, 2021, priority populations have been offered access to second dose immunizations. Sequencing for second doses continues by age, similar to first dose immunizations, OR by the date of the first immunization. As of June 2, 2021, second dose immunizations are open to anyone 65 or older, OR anyone who received their first dose on or before March 22.


For additional information on Phase 1 sequencing, and/or priority populations please contact your IHICCs Communications Officer to request archived Q&A materials.
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How and when does the SHA plan to vaccinate children ages 12-17?
Beginning the week of May 31, SHA staff, in partnership with the school divisions will continue with its mass immunization campaign targeting school aged children (12-17) throughout the province.

Again, this is a monumental task, but we have been planning for this for quite some time: there are 61,950 children between 12-15 years old and 90,989 aged 12-17. We plan to finish all of these vaccinations by the end of the school year.

For more information on the School Immunization Program please visit www.saskatchewan.ca/covid19-youth-vaccine.


What vaccine will youth be getting – is it safe for children?
SHA will be administering the Pfizer BioNtech vaccine. It is approved for use and has been proven safe for anyone 12 and older, based on clinical trials and scientific evidence. All of the COVID-19 vaccines in Saskatchewan are safe and approved by Health Canada. All of them are important to help protect the population from severe illness and death from COVID-19.

I’m 11, but I will be turning 12 later this year. Can I get the vaccine now?
No. You must be age 12 at the time you receive your vaccine. It is based on your specific age (not your grade nor the range of the whole year you will turn 12).

Why should I get the vaccine? I heard that people my age don’t really get that sick if we catch COVID-19, so what’s the point?
There have been a number of young people under 18 in Canada who have become seriously ill from COVID-19. Some have been hospitalized, and even been put on life support machines to help them breathe. Sadly, some have died.

Even if you don’t get seriously sick yourself, you could easily spread the virus to people you love – parents, siblings, grandparents, friends, teachers, coaches, or instructors – who may become very sick or possibly die. People who are older are more at risk for serious consequences. So get vaccinated for your sake, and for theirs.

Can teens spread COVID-19 to other people even if they have mild or no symptoms? 
Yes. Infected people in all age groups – including teens – can transmit the virus to other people, even if they have mild symptoms or do not feel ill. 
The virus is spread from person to person through liquid particles such as aerosols (smaller) and droplets (larger) from the nose or mouth. These are spread when a person with COVID-19 coughs, sneezes or speaks. People can catch COVID-19 if they breathe in these droplets from a teenager or anyone infected with the virus.

When will kids get their second shots?
Second doses will be available throughout the summer; and school delivery in Fall may be contemplated if uptake numbers are low.

Are the vaccines mandatory for school-aged children in this group.
No. These vaccines are not mandatory, but highly encouraged. Parental consent will be required for children 12 years old.

Can I be there with my child for the vaccination? If not, can I get vaccinated at the doctor’s office with my children?
Vaccinations offered in the school setting will be managed through the school, similar to flu clinics. However youth 12-17 can be immunized through a booked appointment or drive-thru, or at a participating pharmacy if they prefer, which would allow the parent to be present.

If my kid is away from school the day of the vaccination are there other clinics I could take advantage of?
Youth can be immunized at a booked appointment, drive-thru/walk-in clinic or pharmacy, if they prefer. Once you are eligible, you’re always eligible.

At what age can a youth decide about immunization consent for themselves?
Parents/guardians must consent to immunization for those 12 years old and younger. Anyone 13 years or older can consent for themselves, although it is recommended families talk about immunization decisions together. This means that anyone older than 13 years old does not need a parent’s permission to receive the vaccine as long as they understand the benefits and possible reactions. Please note this applies to any vaccine in Saskatchewan – not just COVID-19 vaccines. 

Can my child, who is eligible and needs his/her regular immunizations (i.e. Grade 8 immunizations), receive their COVID-19 vaccine at the same time?
After administration of a non-COVID-19 vaccine, you need to wait 14 days before administering a COVID-19 vaccine.  If your child receives the COVID-19 vaccine prior to their routine school immunizations, you need to wait for 28 days before other vaccinations.
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People with the following underlying health conditions are considered clinically extremely vulnerable (CEV) and will receive letters, notifying them of their eligibility for Phase 2 priority sequencing, regardless of age. This letter is required in order to book an appointment.
· Solid organ transplant recipients.
· People with specific cancers:
· People with cancer who are undergoing active chemotherapy.
· People with lung cancer who are undergoing radical radiotherapy.
· People with cancers of the blood or bone marrow such as leukemia, lymphoma or myeloma who are at any stage of treatment.
· People having immunotherapy or other continuing antibody treatments for cancer.
· People having other targeted cancer treatments that can affect the immune system, such as protein kinase inhibitors or PARP inhibitors.
· People who have had bone marrow or stem cell transplants in the last six months or who are still taking immunosuppression drugs.
· People with severe respiratory conditions including all cystic fibrosis, severe asthma and severe chronic obstructive pulmonary disease (COPD).
· People with rare diseases that significantly increase the risk of infections (such as severe combined immunodeficiency (SCID), homozygous sickle cell disease).
· People on immunosuppression therapies sufficient to significantly increase risk of infection (biologic modifiers, high dose steroids, AZT, cyclophosphamide).
· People who had their spleen removed.
· Adults with very significant developmental disabilities that increase risk.
· Adults on dialysis or with chronic kidney disease (stage 5).
· Women who are pregnant with significant heart disease, congenital or acquired.
· Significant neuromuscular conditions requiring respiratory support.
· Projected finished: Fall 2021 (depending on available vaccine supplies)

This list is also found on the Government of Saskatchewan COVID-19 website.

People currently receiving the following immunosuppressive drugs will receive letters, notifying them of their eligibility for Phase 2 priority sequencing, regardless of age. 

	Biologics
	Oral/Injectable Immunosuppressants

	· Abatacept (Orencia)
· Adalimumab (Humira) 
· Alemtuzumab (Lemtrada) 
· Alglucosidase (Myozyme)
· Alirocumab (Praluent)
· Anakinra (Kineret) 
· Benralizumab (Fasenra)
· Brodalumab (Siliq) 
· Certolizumab pegol (Cimzia)
· Dornase Alfa (Pulmozyme) 
· Eculizumab (Soliris) 
· Etanercept (Enbrel)
· Evolocumab (Repatha)
· Glatiramer acetate (Copaxone, Glatect) 
· Golimumab (Simponi)
· Infliximab (Remicade)
· Interferon alfa-2b (Intron-A)
· Interferon beta-1a (Avonex, Rebif, Betaseron, Extavia) 
· Ixekizumab (Taltz) 
· Mepolizumab (Nucala)
· Natalizumab (Tysabri)
· Ocrelizumab (Ocrevus)
· Omalizumab (Xolair) 
· Patisiran (Onpattro)
· Peginterferon alfa-2a (Pegasys) 
· Peginterferon beta-1a (Plegridy)
· Risankizumab (Skyrizi)
· Rituximab (Rituxan)
· Sarilumab (Kevzara) 
· Secukinumab (Cosentyx) 
· Tocilizumab (Actemra) 
· Ustekinumab (Stelara) 
· Vedolizumab (Entyvio)
 
	· Azathioprine Cladribine (Mavenclad)
· Cyclophosphamide (Procytox)
· Cyclosporine (Neoral) 
· Dimethyl fumarate (Tecfidera) 
· Fingolimod (Gilenya)
·  Hydroxychloroquine (Plaquenil) 
· Hydroxyurea (Hydrea)
·  Leflunomide (Arava)
·  Mercaptopurine (Purinethol) 
· Methotrexate Methylprednisolone acetate (Depo-Medrol) 
· Methylprednisolone (Medrol) 
· Mycophenolate Mofetil (Cellcept) 
· Mycophenolate Sodium (Myfortic) 
· Nintedanib (Ofev)
· Sirolimus (Rapamune) 
· Tacrolimus (Prograf, Advagraf) 
· Teriflunomide (Aubagio) 
· Tofacitinib (Xeljanz) 
· Tretinoin (Retin A)
·  Prednisone (equivalent to 20mg daily for at least 3 months)


 
Note: The Government of Saskatchewan announced April 13, 2021 that young adults aged 16 and 17 who are considered clinically extremely vulnerable are included in priority vaccination.  Vulnerable 16 and 17 year olds will receive an eligibility letter from their physician and will need to use the 1-833-SASKVAX (1-833-727-5829) telephone number to book.   

CEV individuals who did not receive a letter may request one from a member of their health care team (i.e. specialist, family physician, nurse practitioner, etc.), however, they must meet the identified criteria. Exceptions will not be made. 

As new evidence and epidemiology surrounding COVID infection severity become available, the COVID-19 Clinical Expert Working group will provide additional CEV populations for consideration.

Pregnant women 
The Government of Saskatchewan announced April 13, 2021 that all pregnant woman are included in priority vaccination.
Pregnant women will receive an eligibility letter from a member of their health care team and will need to use the 1-833-SASKVAX (1-833-727-5829) telephone number to book.
Note: Booking online is not available for CEV individuals or pregnant women, unless they meet the current age cohort criteria and have not yet booked an appointment.
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How quickly will all Saskatchewan residents be immunized?
It is expected that anyone who wants the vaccine will have access to a first dose by early summer. Depending on the availability of the vaccine it could take until late fall to have all residents vaccinated who desire it.

Can my children be vaccinated?
Yes, children aged 12 and older are eligible to be immunized. Only the Pfizer vaccine is authorized for use on children. 

Who determines where which facilities get vaccines/clinics? 
While priority sequencing is determined by the oversite committee, specific locations and facilities are determined by local Integrated Health Incident Command Centres (IHICCs). IHICCs must operationalize the sequencing framework created by the oversite committee and determine their clinics based on several factors. Vaccine Chiefs and Vaccine Physician Co-Leads work with their IHICC to review locations. 

How are clinic locations chosen?
COVID-19 clinic locations have been selected to ensure people throughout the province have access to a clinic in their communities or a nearby location. Beyond that, efforts have been made to distribute different types of clinics throughout the province. Once warmer weather arrives, seasonal clinics, such as outdoor drive-thrus, can be established as demand requires to allow for additional clinics in more communities.  

In rural and remote areas, the location of clinics is intended to minimize travel and bring vaccines closer to people. Mobile clinics are being utilized to administer vaccine to people in harder-to-reach locations, including vulnerable populations.

In larger urban areas with multiple clinics operated by the Saskatchewan Health Authority, clinics will be spread out to achieve as much distribution across the city as possible. However, where necessary, locations may use larger facilities to take advantage of economies of scale.

In the far north, the Athabasca Health Authority will continue to administer vaccine in Stony Rapids, Uranium City, Fond du Lac and Black Lake. 

How are the vaccines being distributed around the province?
A Hub Model has been adopted for the distribution of vaccine across health networks. Approximately 20 hubs have been designated based on the type of vaccine: Pfizer/BioNTech is primarily designated for urban locations, Moderna is primarily designated for rural locations.

All vaccines are delivered to hubs as they are received.
Local teams will transport vaccine from hubs to administration sites in surrounding communities.
Immunizations start within 24-48 hours of receipt of vaccine in an area.

Will vaccines be available in pharmacies? When? 
Pharmacies are currently administering vaccines throughout the province. For more information, including a list of participating pharmacies and the vaccine brands they have available, please visit www.saskatchewan.ca/covid19-pharmacies.

Will ALL pharmacies in Saskatchewan be offering the COVID-19 vaccines?
That is dependent on the individual pharmacy. For more information please visit www.saskatchewan.ca/covid19-pharmacies or consult your local pharmacy. 

Can anyone be immunized at a participating pharmacy?
Pharmacy immunization is limited to Saskatchewan residents with a valid health card. They cannot serve any residents without a health card or health services number.

Can I book my pharmacy immunization through the provincial Patient Booking System?
No. Pharmacies will be responsible for the booking and administration of vaccines in their facilities. For more information please visit www.saskatchewan.ca/covid19-pharmacies or consult your local pharmacy.

Will pharmacies be immunizing their staff as well?
Any staff working in a pharmacy or grocery facility where vaccine delivery is occurring will be eligible to receive the COVID-19 vaccine in that facility. Pharmacies will require proof of employment in the facility before the staff may be immunized. For more information please visit www.saskatchewan.ca/covid19-pharmacies or consult your local pharmacy.

Can members of the same household as an eligible pharmacy/grocery staff be immunized at the same time?
Only if they are currently eligible for the current age group. 
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When can I get my second COVID vaccine shot?
Second doses began May 17, 2021. As of June 21, eligibility for second doses is based solely on the date of your first immunization. 

It is important to remember that many people already have received their 2nd dose, particularly those deemed clinically vulnerable or those people living in long term care. This is just one more step in giving everyone access to full vaccination to fight against COVID-19.

My doctor says I need a second dose sooner than 16 weeks. How do I book this?
Physicians cannot override the provincial vaccination eligibility schedule. The only groups that have been given second doses of vaccine are residents and staff of long-term and personal care homes in Saskatchewan, and a small group of individuals taking a specific medication (Rituximab). 

[bookmark: _GoBack]Can I choose a different vaccine brand for my second shot than what I had for my first?
Yes. Persons who received a first dose of the AstraZeneca vaccine may receive either AstraZeneca vaccine or an mRNA vaccine (Pfizer or Moderna) for their second dose, unless contraindicated. 
Residents who received an mRNA vaccine (Pfizer or Moderna) should take whatever vaccine is available to them, rather than waiting for the same brand of vaccine. 

Is the vaccine less effective after 16 weeks? 
Everyone is encouraged to get two doses of the vaccine for maximum protection, and ideally, within the 16 week recommended interval; however if you seek your second dose after the 16 week timeframe, you will still receive it. 

Will we require an annual COVID-19 booster shot, similar to the flu shot?
That isn’t yet known; however we are planning with that assumption.

Will every clinic have all three brands to choose from, or do I have to pick a clinic that has the brand I need?
The online or telephone Patient Booking System is designed to show you clinics that will offer you the same brand as your first dose. All clinics, including drive-thrus and walk-ins will clearly advertise which brand they have available. Multiple brands may be available at some clinic locations; however this is not a guarantee. 

Current guidelines state that residents who received AstraZeneca for their first dose may choose to receive AstraZeneca as a second dose, or one of the mRNA vaccines (Pfizer & Moderna). Residents who received an mRNA vaccine for their first should take whichever vaccine is available to them, rather than waiting for the same brand of vaccine.
All clinics have a role in providing second doses and will clearly advertise the brand of vaccine they have available at any given time. Note that pharmacies will not be carrying AstraZeneca.

I don’t know what brand of vaccine I received for my first dose or the date of my first dose. How do I check?
There are four ways to check:

1) Refer to the immunization card you were given at your first appointment;
2) Check ‘immunization history’ on your MySaskHealthRecord account; 
3) Pharmacies are able to look up the brand and date of a patient’s first vaccine dose; or
4) If you’re unsure or need help, call 1-833-SASKVAX (727-5829) and a telephone agent can assist you with looking up your file.

I received my first dose outside of Saskatchewan. Can I get my second dose here?
Yes, however note that health staff only have access to see Saskatchewan information. We cannot look up what brand of vaccine you received for your first dose, and cannot confirm the date of your first immunization. You will be asked to supply this information in order to assist with booking your second dose appointment.

In keeping with the recommendations of the National Advisory Committee on Immunization (NACI), we will be working to deliver second doses within the 16-week timeframe, in hopes of closing that gap further as supplies allow.

I received immunization outside of Saskatchewan, how can I have it added to my Saskatchewan Health Record?
For residents who received one or both doses of vaccine outside of Saskatchewan, you can submit your immunization information through www.ehealthsask.ca. There are directions on the website for the appropriate form to fill out, after which time your immunizations will be accessible through your MySaskHealthRecord account.

What if I miss my second dose window/appointment?
Once you become eligible for a second dose of vaccine, you will always be eligible. While 16 weeks is recommended by NACI for jurisdictions that have limited vaccine supply, anyone booking after that date will still receive a vaccine, just like you would to catch up on any other immunization that public health offers.

How will I know when it’s my turn for my second dose?
Promotion of second doses will occur in much the same way notification took place the first time, including: 
In Public Service Announcements issued by the Saskatchewan Health Authority;
On the saskatchewan.ca/covid19-vaccine website 
In news reports, including newspapers, radio, television and online reporting;
By following the Saskatchewan Health Authority on Facebook and Twitter;
By working with our partners across the province including municipalities, Tribal Councils, Professional Associations, Labour unions and others.
Once you are eligible for your second dose, you will always be eligible.

How effective is a single dose of vaccine (for two-dose products)?
The National Advisory Committee on Immunization (NACI)’s recommendation to space first and second doses up to 16 weeks apart considered numerous studies on effectiveness of the first dose of COVID-19 vaccine to date.

More detail can be found on the national website:
https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/extended-dose-intervals-covid-19-vaccines-early-rollout-population-protection.html#a6.1
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Do I have to get the AstraZeneca vaccine for my second dose if I received it for the first?
No. Persons who received a first dose of the AstraZeneca vaccine may receive either AstraZeneca vaccine or an mRNA vaccine (Pfizer or Moderna) for their second dose, unless contraindicated.

Do I have to formally decline AstraZeneca for my second dose before I can get one of the mRNA vaccines?
No, the choice is yours and you do not have to officially indicate your intent to get a different brand of vaccine.   

The June 1 announcement about second doses of AstraZeneca stated that the changes are “effective immediately.” Does that mean I can get my second dose right now?
The announcement indicated when the policy went into effect, but availability for second doses is still limited by provincial eligibility based on age or the date of the first immunization. As of June 21, eligibility is based on the date of the first dose only. Please check saskatchewan.ca/COVID-19 vaccine for the most current eligibility.

Which priority groups and clinically extremely vulnerable individuals will be receiving their second dose of the AstraZeneca COVID-19 vaccine?
The following individuals who have received their first dose of AstraZeneca vaccine are immediately eligible for their second dose.
a.       Solid organ transplant patients (over age 40), 
b.       Cancer patients (over age 40), 
c.       Patients over 85,
d.       Patients receiving treatment with Rituximab and Ocrelizumab (over age 40).

When can priority groups and clinically extremely vulnerable individuals receive their second dose of the AstraZeneca vaccine?
Priority groups and clinically extremely vulnerable individuals are eligible to receive their second dose of AstraZeneca vaccine immediately. These individuals may also receive an mRNA vaccine instead at any open clinic if preferred. 

When will members of the general public who received AstraZeneca for their first dose of COVID-19 vaccine be eligible for their second dose?
Residents are eligible for their second dose of vaccine based on the provincial eligibility criteria, which is by age OR date of first immunization. 
In order to achieve the best immune response it is recommended by the manufacturer that there be a twelve week interval between the first and second doses of AstraZeneca. 
Where will residents be able to receive their second dose of the AstraZeneca vaccine?
The vaccine will be available throughout the province in a limited number of booked appointment clinics, as well as drive-thru and walk-in clinics.
· When booking an online appointment residents will be able to see booked appointment clinics offering AstraZeneca – look for an (A) on the clinic listing to indicate an AstraZeneca clinic.
· If calling the patient booking centre at 1-833-SASKVAX (727-5829) the booking agent will be able to provide clinic locations offering AstraZeneca.
· Drive-thru and walk-in clinic locations listed on the SHA Drive-Thru and Walk-In Clinic web page indicate the brand of vaccine available at the clinic.
How long should one wait between the first dose of AstraZeneca and a second dose with AstraZeneca or another brand?
NACI guidance recommends 28 days minimum between your first dose of AstraZeneca and other brand. Some evidence suggests that waiting longer may provide a higher level of protection, so residents should consider that when planning to book a second dose of AstraZeneca.
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How does a person/group get signed up for immunization?
Eligible patients can book their COVID-19 vaccine appointment online by visiting saskatchewan.ca/COVID19-vaccine or by calling 1-833-SASKVAX (1-833-727-5829). This new system will enable anyone with internet access, even health-care providers, to book their appointments at their convenience.
New clinics openings will be announced at saskatchewan.ca/COVID19-vaccine as well as through social media, local media, through community channels and leaders, in select community locations such as post offices, grocery stores, and places of worship.

Who can use the booking system?
The online system will be available to all Canadian citizens with internet access.

Is the immunization and the booking system available to residents of other provinces or foreign nationals?
Both immunization and the booking systems will be available for any Canadian citizen. Foreign nationals visiting Saskatchewan may be immunized, but may only book their appointment over the phone at 1-833-SASKVAX (1-833-727-5829).
 
What information do patients need in order to book an appointment in the online system?
Patients will be required to have a Saskatchewan or other provincial health services card as well as a cell phone and/or valid email address, while also confirming their eligibility by using their birth date. Identification is also required when the appointment takes place, to ensure we are immunizing the same person that was registered to receive it.
 
What about patients who don’t use or have access to the internet? 
The booking system accommodates users who aren’t comfortable with/don’t have access to technology to self-book. Phone staff available through 1-833-SASKVAX (1-833-727-5829) will have the ability to book into the system on a user’s behalf, keeping all scheduling and appointments within the system. 

How does the booking system protect patient privacy and data?
Protecting patient privacy was a paramount consideration when selecting a vendor for the booking system. The selected vendor meets all Saskatchewan Health Authority (SHA) security standards, policies and controls. Data is stored securely in Canadian data centres and is subject to Canadian data security laws.

How and where will vaccines be administered in Phase 2?
The Saskatchewan Health Authority will offer vaccine clinics in 181 approximately communities around the province, not including clinics that will be established in First Nations communities or community options such as pharmacies. A combination of large and targeted clinics will also be used to reach vulnerable populations. With a service delivery model focused on delivering vaccine to the people of Saskatchewan where they live, work and gather, there are many clinic options available, including:
· Mass immunization clinics
· Drive-thru/walk-in clinics
· Mobile clinics
· Community clinics (e.g. pharmacies)

Will the clinics be scheduled or drop-in?
Depending on the community there are options for scheduled and unscheduled clinics. Please check saskatchewa.ca/covid19-vaccine for details on which clinic types are available throughout the province.

What types of clinics will be offered?
There are four types of clinics that will offer immunizations in Phase 2.

Mass Immunization Clinics will be by appointment only. Residents are directed to arrive at a designated time, where they will be pre-screened prior to entering the facility. Measures will be in place to monitor physical distancing requirements, and direct people to the next available immunization station. Seating will be provided for those requiring it. 

Drive-Thru/Walk-in Clinics do not require an appointment. Drive-thru clinics will use separate entry and exit areas, where immunizers will deliver vaccinations from outside the vehicles. During pre-screening and immunization, people must remain in their vehicles, and wait a minimum of 15 minutes post-immunization to ensure there are no adverse effects. 

There will be designated space for people to be monitored following their immunizations. Trained staff will move among the parked cars checking on people. 
Walk-in clinics operate similar to Mass Immunization clinics, except that an appointment is not required to be immunized.

Mobile Clinics ensure vaccine access people in more rural or remote areas, or those who are unable to travel for immunization. Mobile immunization clinics will travel to communities and other designated areas, where patients will be pre-screened.  

Immunization stations will be set up a minimum of two metres apart. Measures will be in place to monitor physical distancing requirements, and will direct people to the next available immunization station. Seating will be provided for those requiring it. 

After immunization, people will be moved to a designated area where they will be required to wait 15 minutes before leaving to ensure no adverse effects.

Community Clinics are not conducted directly by the Saskatchewan Health Authority. These clinics at community pharmacies will be the other primary means of administering COVID-19 vaccine to the people of the province. 

How does someone who is unable to travel to a clinic get immunized?
Residents unable to travel for medical reasons (homebound) may be able eligible for immunization at their residence. A Homebound client is defined as:
· An individual who is unable to leave their home on their own;
· The client does not live in a Long Term Care facility or Private Care Home;
· The individual has no one (family or other) who is able to assist them to leave their home;
· The individual does not live in a building or facility that will be offering vaccination through a Public COVID-19 clinic. 
To book immunization, Homebound clients should contact the provincial phone booking system (1-833-SASKVAX/1-833-727-5829) or contact their local Home Care office.

Can the caregiver/family members of a Homebound individual be immunized at home at the same time as the Homebound individual?
Unfortunately no, home immunization is limited to the Homebound individual only. 

How do those defined as "Clinically Extremely Vulnerable" know that they meet the criteria and can be immunized?
Patients identified as Clinically Extremely Vulnerable have been sent a letter informing them and providing instructions for booking an immunization appointment. If the patient has not received the letter they should contact their health-care provider (specialist, family physician) to book an appointment.  

I am worried about missing my turn when I’m eligible. How will I know when I can receive a vaccination?
Many individuals wish to receive the vaccine as soon as possible and are concerned about missing their opportunity. Please be assured, eligibility and availability for vaccine will be communicated broadly for public awareness.
If you miss getting vaccinated during your age group in your area you may get vaccinated in any of the subsequent age categories.

Information will be publicly shared to let you know:
· When it’s your time to be vaccinated.
· How to register for a vaccine appointment.
· The different types of immunization clinics available.
· How to find the closest clinics to you.

For the most up-to-date information, visit Saskatchewan.ca/covid-19-vaccine.

What if I think I can’t wait? Can I go to a clinic in another community that is offering vaccine before my area?
There is no barrier preventing residents to travel for vaccine. However it is recommended that people attend a clinic close to their home to limit unnecessary travel.
It is important to note that residents must ensure they are receiving the same brand of vaccine for each of their two vaccination shots.

How do residents find more information about clinics?
Information on the vaccine is updated frequently and available at Saskatchewan.ca/covid-19-vaccine. Clinic locations and hours of operation and registration for appointments will also be available online. 

During Phase 2 vaccination is available through appointment-only public health clinics, mass immunization clinics and mobile clinics, and non-appoint options will be available through drive-thru and walk-in clinics. 

How will you communicate with eligible employees and physicians?
SHA staff and physicians not sequenced in Phase 1 will be vaccinated within their respective Phase 2 groupings and can book appointments using the Online Booking System, with the exception of eligible SHA staff and physicians added to the priority sequencing April 12, 2021. Those SHA staff will receive a letter from their manager announcing eligibility and instructions on how to book an appointment. Physicians will receive a similar letter from the College of Physicians and Surgeons of Saskatchewan.

Is immunization of long-term care and personal care homes ongoing?
As of March 4, all Long-Term Care and Personal Care homes have been offered vaccine. Long-term care residents who have not received immunization may do so at any time in future clinics.

Will clients have an option for the vaccine type they receive?
All clinics have the brand or brands of vaccine they offer listed and residents can choose the location with their preferred brand. This is indicated as part of the list of available clinics when booking online, shown on available drive-thru and walk-in clinics, and is listed for available pharmacies. If booking an appointment via the SaskVax Call Centre (1-833-727-5829) the operator can help choose the clinic with your preferred brand.

Please note that for second doses, persons who received a first dose of the AstraZeneca vaccine may receive either AstraZeneca vaccine or an mRNA vaccine (Pfizer or Moderna) for their second dose, unless contraindicated. 
Residents who received an mRNA vaccine (Pfizer or Moderna) should take whichever vaccine is available to them, rather than waiting for the same brand of vaccine.

Can I bring my children to my immunization appointment?
When possible it is recommended that children left at home with a care-giver to reduce risk to them and others. If this is not possible, or if you have more than one child, we ask that parents consider drive-thru immunization. If that is not an option, you can bring your child to the immunization clinic as long as no one is ill and the children can meet all the COVID-19 screening questions.
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Where do patients go to access the system and book their online appointment? 
The tool can be accessed directly from the Saskatchewan.ca website through the COVID-19 vaccine section or from saskhealthauthority.ca. Alternately it can be accessed via phone at 1-833-SASKVAX (1-833-727-5829).

Who can use the booking system?
The patient booking system will be available to all citizens with internet access, including those living in border communities and those without Saskatchewan health cards, like new immigrants to our province.
Canadian citizens from other provinces can use the online booking system and are required to provide their health card information from their home province.
Foreign nationals in Saskatchewan may book immunization only through the phone system.

What information do patients need in order to book an appointment in the online system?
Patients will be required to have a health card from any province, as well as a cell phone and/or valid email address, while also confirming their eligibility by using their birth date. Identification is also required when the appointment takes place, to ensure we are immunizing the same person that was registered to receive it. Patients will need their health card and immunization card if they’ve received their 1st dose.

What if I don’t have a health card?
Users without a health card, or those requiring extra assistance are encouraged to use the telephone option to book their appointment.
 
What about patients who don’t use or have access to the internet? 
Users who aren’t comfortable with, or don’t have access to technology can book by phone at 1-833-SASKVAX (1-833-727-5829).
Family and friends who aren’t yet eligible can also book on behalf of someone who is eligible, either online or by phone.

The system is designed to verify a person’s eligibility as their appointment is booked. Identification is also required at the time of the actual appointment. 
 
How does the booking system protect patient privacy and data?
Protecting patient privacy was a paramount consideration when selecting a vendor for the booking system. The selected vendor meets all Saskatchewan Health Authority (SHA) security standards, policies and controls. Data is stored securely in Canadian data centres and is subject to Canadian data security laws.

Can the booking system be used for appointments other than the COVID vaccine? 
The booking system will initially be used to book COVID vaccine appointments only. 

What will patients be able to book online for in the future? 
Additional services that may be accessible to book online include: COVID testing, immunization clinics, laboratory services, and other identified services such as mental health and addictions. In the initial phase, however, we are keeping it focused on COVID-19 immunization. If this changes we will ensure it is announced well in advance so you can adapt your processes accordingly.

Can I book into a pharmacy or physician’s office by using this site?
Not at this time.  

Will SHA still be contacting patients directly as they become eligible to receive the vaccine?
Effective March 12, 2021, SHA is no longer directly contacting residents to book their vaccine.

What do I do if the tool says there are no clinics in my area?
Saskatchewan has limited availability at this time, and especially in phase one, clinics will not be running every day in every part of the province. If there are no clinics near you, please try again to book your vaccine at a later date. Thank you for your patience.

Note that both patients and providers have the same access to schedule appointments. The telephone booking office will not have access to more appointments that what patients can see.

Who can I talk to if I have questions about the tool or my appointment?
Anyone with technical issues or other questions are encouraged to call the booking system directly by phone at 1-833-SASKVAX (1-833-727-5829).
 
Can the tool be used by those living in border communities and those without Saskatchewan Health Cards?
Yes, those living in border communities like Lloydminster and those without Saskatchewan health cards, like new immigrants to our province, should be able to use this tool to book their appointments.

Patient Booking System - INTERNAL

Can eligible health-care workers use this tool to book their appointments?
Health care workers that have already received one dose of the vaccine will have their second dose confirmed by their employer. 

As a provider, can I get trained on the system, so I can book patients for their immunization?
The online booking experience is very similar for patients and providers. Providers can assist eligible patients in booking if they need an extra level of assistance and are encouraged to try out the tool in advance, so they can help other people. A demonstration video of the system will also be made available online.

Patient Booking System - Telephone Service
 
Do the call centre staff have medical training?
No, booking agents have no medical training. They are trained not to answer any clinical questions. Their function is highly scripted in order to facilitate booking vaccine appointments only. The call centre has a close connection with HealthLine 811 to access their nursing staff and also 911 in the event of an emergency.
 
What does the hours of operation of the call centre look like?
The call centre is open 8 am to 9 pm, 7 days per week. However, we will be doing a public launch in the coming days, so as that launch is finalized we will confirm these hours of operation.
 
Will patients have the ability to book vaccinations 24/7?
The online patient booking system is the fastest way to get your appointment, and is available 24/7.  

If the phone line is busy, can I book through other phone numbers, like 811?
A completely separate phone line was established to avoid confusion with 811 and 911, but also to protect critical clinical infrastructure that is connected to HealthLine 811. The fastest way to book your vaccine is through the online system; however if you need assistance, please call 1-833-SASKVAX (1-833-727-5829).
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Effective April 28, 2021 the Province of Saskatchewan and the State of North Dakota have announced a partnership that allows truck drivers and essential energy workers who regularly cross the U.S.-Canada border to receive COVID-19 immunization on either side of the border.

I am a designated essential truck driver/energy worker who frequently crosses the border into North Dakota for work reasons. Am I eligible for immunization at the border? 
Saskatchewan drivers are eligible to obtain immunization at the existing clinic near Drayton, North Dakota. An additional clinic near the border crossing at North Portal has been approved and details will be shared when they are confirmed.
To be eligible, drivers must possess a valid Saskatchewan Class 1 license, and be able to cross into the U.S. and return to Canada without a requirement to quarantine under federal public health rules.
If you have questions related to the federal rules for crossing borders and quarantine, please contact the Government of Canada at 1-833-784-4397

How do I get immunized at the border to North Dakota?
Eligible Saskatchewan truck drivers and essential energy workers can be immunized at the Alexander Henry Rest Area near Drayton, North Dakota.
Immunizations will be offered from April 28 – June 4, 2021, Wednesday – Friday, 12:00pm – 8:00pm.
To register please go to North Dakota PrepMod and search for Drayton Rest Area location. Be sure to include a “1” at the start of your Canadian phone number (e.g. 1-306-555-1234).

What do I need to bring to the appointment?
Proof of Identification such as your Saskatchewan driver’s license and your Saskatchewan health card.  
              
Who will administer the vaccines?
North Dakota Public health nurses will give the injection to individuals in their trucks.
You will be asked to remain onsite and in your truck for 15 minutes after receiving the vaccines to ensure you do not have any side effects. Emergency Medical Technician staff (EMT) will be on site at all times in case of a rare allergic reaction.

Do I need to confirm that I have health insurance before I get the vaccine?
There will be no charge for your COVID-19 vaccine so therefore the State of North Dakota will not be gathering insurance information. 

Do I have to pay for the vaccine? 
No you do not. There is no charge for your COVID-19 vaccine. 

What if I am delayed and will not make my appointment?  
You or your dispatch can contact the vaccines scheduling team at 701-328-0707 to reschedule your appointment

What about the second dose? 
The partnership between Saskatchewan and North Dakota will be operating as a pilot until June 4, 2021 which will allow for drivers to receive their second shot 28 days after receiving the first. Scheduling for second doses will be done at the time you receive your first dose of vaccine. 

Can I bring someone with me to receive their vaccine?
No this program is only for drivers that meet the federal standard for essential transportation workers.

How will Saskatchewan know that I have receive the vaccine?
You will be required to complete a consent form allowing the State of North Dakota to share your vaccination record with Saskatchewan. This form requires your Saskatchewan health card, which will ensure your Saskatchewan vaccination record is updated. You will also receive an immunization record card that you should keep with you at all times.

Do I need to inform the public health officials at the border that I have received the vaccines?
North Dakota will provide proof of vaccination to drivers. A record of vaccinations will also be provided to Saskatchewan for incorporation into the provincial database with consent from the individual vaccinated. 

What it I am not in the North Dakota between Wednesday and Friday?
COVID-19 vaccines are available in North Dakota for anyone in the state, regardless of residency status so if you are able to schedule at another facility or clinic feel free to do so.  Please visit vaccinefinder.org to find another vaccination clinic. Additional opportunities for Canadian residents will be made available in the future.


[bookmark: _Toc73470058]GENERAL

Is it mandatory for people to take the vaccine?
No, but it is highly recommended. Staff uptake of COVID-19 immunization is crucial protecting our most vulnerable patients, while also protecting other staff and physicians who need to care for them.

Will the vaccine be mandatory for health care workers?
No. There are no mandatory immunizations in Saskatchewan. Health care workers including those prioritized for the vaccine, will follow the continual masking policy and additional measures to protect staff from transmission which will remain in place in all health care facilities for the foreseeable future due to the staged roll out of the vaccine for all Canadians.

What happens if a resident refuses to be immunized?
Immunization is voluntary for all residents of Saskatchewan. 

How quickly will you see an impact from vaccinations?
Immunization prioritization will offer protection to those who are experiencing the most severe forms of the illness and death. While these first few thousand doses every few weeks will not have an overall impact on community transmission, we hope to see a decline in the most severe cases presently in our ICUs.

We will need to abide by public health measures to continue to bring transmission rates down. We still must do our part to ease pressure on acute care and public health.

How will you counter vaccine misinformation?
All health care organizations acknowledge the challenge of misinformation during the pandemic. The federal, provincial and territorial health agencies will be sharing safety information. Campaigns will continue to point Canadians to reliable, science-based information on COVID-19 and the vaccines.

What is the reason for the increased security regarding information about the vaccination?
The global demand for a COVID-19 vaccine is extremely high, which can make it a target for those engaged in illegal/unscrupulous activities. 

How are you promoting the vaccine to eligible groups?
In general, in Phase 2 we will be communicating broadly through a broad-based advertising efforts on mainstream media, online, through physician offices and numerous other areas. 
Communications will be provided through a variety of methods that includes, but is not limited to:
· Saskatchewan.ca/covid-19-vaccine
· Radio advertising in English, Cree, Dene and Michif
· Social media advertising
· Directly with health care providers via the Saskatchewan Health Authority and Alberta Health Authority
· Directly with long-term care home residents and their families
· News media coverage in celebration of the first vaccinations delivered
· Posters commonly used locations within communities (Post Office, grocery stores, places of worship, etc.)
· Message boards in health facilities 
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