Saskatchewan
Health Authority

Your Virtual Care Experience

We are committed to the following:

Ensuring Your Privacy
e Your healthinformation is confidential. You have thefollowingrights:
— Toknow all people at your location and why they need to be there.
— Toknow allthe people at the health-care providers’ location and why they need to be there.
— Torequest thatany person not stay in attendance.
e Our Virtual Caresolutions are safeand secureto use.

e Using VirtualCare is voluntary; you and your health-care provider can discuss other ways to meet.

Providing the Experience You Deserve
e Youwill be treatedwith respectand dignityduring your virtual appointment.
e Youwill be giveninstructions beforeyour virtual appointment.

e Wetakegreatcareto make sureour facilities are clean and safe.

We Want to Hear From You
e Share your feedback with us:
— Speakdirectly toyour health-care provider.

— Phonethe SHA Virtual Careteam (toll-free): 1-833-337-6602
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