Mu BU3HAaEMO Hally NPOBIHLiO
TPAANLIAHOI 3eM/IEIOKOPIHHUXHAPOAIB i
meTucis. Lle, 30Kpema, nepeabaveHo
Jorosopamun NeNe 2, 4,5, 6, 8 10.
3a3HaveHi [1oroBopme NpMKIALOM
AOKYMEHTIB Npo npaBa Ta 060B'A3KM, AKi
[,0MN0MaratoTb Ham CMiBiICHYBATU Y MUpI Ta
3narog,i.

Ha yectb 6500 ocib, aKi BUXMAN Y WIKOAI-
iHTepHaTi i noAginnanca ceoimm ictopiamm,
MK ByZemo npaLtoBaTv Hag,
NPOCYBaHHAM 3aKNMKIB A0 Aii Komicii 3
NUTaHb NPaBAM Ta NPUMUPEHHA. Mn
nparHemo 60poTMCA 3 Hac/liAKamm
pacusmy, AUNCKPUMIHALLT Ta
NMCUXOJIOTIYHMX TPABM.

Mu xouemo, o6 KoKeH MaB 3mory byTu
HaCTI/IbKK 34,0P0OBUM, HACKiNIbKK Lie
MOXUBO. Pa3oM MU NPOAOBXKUMO

CTBOPIOBATM CUCTEMY OXOPOHM 340pP0B'A,

Ae meauyHa Aonomora byze A0CTynHo

Ta cnpaBeaMBOO ANA BCiX.

AK NaLiEHT BN € YaCTUHO MeaNYHOIT
KomaHaun. Mu xouemo, Wwob Bu 3HanNu,
4Oro BM MOMeTe OYiKyBaTM Bif, Hac, i Yoro
MW OYIKYEMO BifZ BAaC NPOTArom BaLOro
NikyBaHHA. Lle gonomorke Ham
B3aEMHOOTPMMATM HalKpaLwmn aocsig y
chepi oXOpoHM 340p0B'A.

Ainitbca cBoiMmu Biarykamm abo 3ayBarkeHHAMM.

Mwu xouemo, Wob BN OTpMManuM HamKpalunii 4ocBig,
NiKyBaHHA. My nparHemo 3pobuTu Bac BaXK/JIMBOKO
YACTUHOLO BALLOI MeANYHOI KOMaHAaW.

Mu npocrmo Bac AinuTtnca byab-aKMMU Biarykamm,
NMUTaHHAMM Y/ 3ayBaXKEHHAMM3 BALLOK MeANYHO
KOMaHZAot0. B1 TakoXK MoXKeTe po3noBicTM Ham Npo
CBOE NliKyBaHHA, 3aNOBHMUBLLM aHKETY ANANALIEHTIB.
AKLLO BM HE MOXKeTe BUPILIMTU npobaemy 3i
CBOEIOMEANYHOKOMAHAO, BU MOXKETE 3BEPHYTUCA
33 A,0MNOMOTO0 A0 CheLjianicta 3 BUpiWeHHA npobaem
KnienTiB. www.saskhealthauthority.ca/contact/patient-
or-client-concerns-and-feedback

TenedoH ana mewKaHLiB CiibCbKOi MicueBocTi: 1-855-
778-7708

TenedoH g MeLKaHLIiB NiBHIYHOT YaCTUHM NPOBIHLi:
1-833-484-2577

TenedoH gna mewkaHuis m. CackatyH: 306-655-0250 /
1-866-655-5066

TenedoH gna mewkaHui m. PeaxkaliHa: 306-766-3232 /
1-866-411-7272
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AK HALU NALUIEHT BU MOMETE PO3PAXOBYBATU HA

Be3sneyHe Ta wWaHob/MBe cTaBNeHHA
bo Bac.
Lle o3Hauvage, wo mu bygemo:

. 3abesneuntn gonomory 6e3 }KoaHOro NposBy
pacusmMy UM ANCKPUMIHaLLii.

« Lle o3Hauag, Wo mu byaemo:

. HasueaTtu cebe Ta 3a3HayaTV cBOi QYyHKLi 40
NoYaTKy HaZl@aHHA HaLIMX NOCAYT.

« [oAcHtoBaTK peuiy 3po3yminin popmi.

« CnpuAaTy y BalWwoMy NparHeHHi BpaxyBaTtu y
CBOEMY AOTMNAAI KyNbTYPHY NiIATPUMKY Ta

NiKyBa/IbHi NPAKTUKM.

. ApanTtysaTi JoMoOMOTry BiANOBiAHO A0 BaLIOro
Bnbopy, notpeb i wiHHOCTEN.

. CniBnpautoBaTy 3 BaMU 33419 YPaxyBaHHA Yy
BaLWOMY NaHi NikyBaHHA BaLwworo snbopy,
notpeb Ta LiHHOCTEN.

« [losAcHIOBATM PU3MKM Ta NepeBarv NiKyBaHHA
abo npouesyp [0 TOro, SiK MONPOCKMMO Bac
NPUAHATU PiLLEHHA WOAO HUX.

. 3abe3neuvyBaTu AOCTOBIPHICTb Ta
KOH}iAEeHUiMHICTb BaWOi NepcoHanbHoi

meanyHoi iHbopmalii.

Hawy akKTUBHY y4yacTb y Ballomy
NiKyBaHHi.
Lle o3Hauag, wo mu byaemo:

MpautoBaTh 3 BAMM Ha NOCTAaHOBKOMO Linew i
NPUAHATTAM pilleHb WoA0 BaLIOro 340p0B's.

HagaBatu cnpuaHHA y TOMy, Wo6 NpuHanmHi
OZMH YNeH POoAMHK, Apyr abo iHwWa 6113bKa
ocoba nepebyBanu 3 Bamu nig yac NikyBaHHSA

3a4/1A NiATPUMKM BALLOro rapHOro CamomnoYyTTs.

BpaxoByBaTu BaLi nobaxaHHA LWOA0 PiBHA
3a/ly4YeHHsA 3rafaHoi ocobu o0 yyacTi y Baomy
06cnyroByBaHHi.

BpaxoByBaTu Balli No6arkaHHSA LWOA0 MeANYHOI
[0NOMOrK Ta LoNomorKemo 06paTu iHwWy ocoby,
AKa NpUMaTUMe pilleHHs 3a Bac, AKLLO BM He
3MoKeTe pobuTH LLe CaMOCTiNHO.

CnpuATK B OTPUMAHHI AOCTyNy 40 BaLLOi
MeauYHoi iHpopMmalLii y pasi HeobxigHoOCTI.

MpocuTh Bac A4iAUTUCA 3 HAMU BaLLMMMU
3ayBa*KEHHAMM Ta Bigrykamu. Bawi Biaryku
KOAHUM YNHOM He BM/IMHYTb Ha Balle
NiKyBaHHSA.

,ﬂ,OCﬂyxaTMCb A0 BalMX 3aHENMOKOEHDb i p06VITVI

Mwu npocumo Bac:

MoBigoOMANATN CBOKO MeANYHY KOMaHAY B pasi
BMHWKHEHHA 3aNnTaHb LLOA0 BaLIOro
NiKyBaHHA ab0 3aHENOKOEHHA 3 NpMBOAY
6esneku.

CTaBMTMCb 3 NOBArok 40 NEPCOHaNy, iHWNX
NaLi€eHTIB, POAVH Ta MicUA, Ae BU
nepebyBsaete.

MoBaxKaTn NPMBATHE XKUTTA IHLWKMX NALLIEHTIB i
YNEHIB IXHIX POAMH.

3BePHITLCA A0 CBOEI MeAMYHOI KOMaHAM, AKLWO
Yy BaC BUHUKHYTb 3aNUTaHHA LWOA0 BaLIUX NMpaB
Ta o60B'A3KiIB.

3BEpPHITbCA A0 CBOET MeaANYHOI
KOMaHAM, AKLWO Y BaC BUHUKHYTb
3aMUTaHHA LWOAO BalMX NpaB Ta
oboB'A3kiB.




