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Work Standard Summary:

View and update patient demographics in Q-Flow via Patient Search or the Calendar.

Essential Tasks:

Patient Search

1. Log into Q-Flow.

2. Hover over the main panel in Q-Flow to select Tools, then click Patient Search.

Q-Flow

Service Console
Reception Console
Calendar
Appointment Wizard
Management

Scheduling Console

Waiting List

Patients Overview

2
A

Monitoring Patient Search
— | ——

3. Search Criteria search options:

e Personal ID - Enter the Personal ID (usually HSN), select an ID Type (defaults to SK Health
Service Number), click Search.




Essential Tasks:

Search Criteriz Search Results
Search by ID al Personal ID  First, Last Name
@ 505050505 Jack Fish
Personal ID 505050505
ID Type SK Health Services v
Search
@]

o For other ID types, click the dropdown arrow and change it to the appropriate ID type:

Personal 1D 505050505

ID Type SK Health Services v |

AB Health Services Number
BC Health Services Number
Canadian Armed Forces Number

Department of Indian Affairs and Norf

- Federal Penitentiary

e Name - Enter Last Name and/or First Name, or a partial of either name. Click Search.

Search by ID = Personal ID  First, Last Name
‘ @ 505050505 Jack Fish
Personal ID
ID Type v
Search
Search by Last and First Name
Last Name fish
First Name jack
Search
@]

o Note: Due to a large volume of records, enter enough characters to ensure adequate
search results. If the search was too vague, enter more characters and search again.

e Date of Birth - Enter the Date of Birth in the MM/DD/YYYY format in the Date of Birth field. Click
Search.




ID Type

Last Name

First Name

Search by

Date of Birth

o

Essentia

7M11/2018

@ X

| Tasks:
& Personal ID
2] 505050505
Search
Search
Search

First, Last Name

Jack Fish

Select the correct record and click on the blue Personal ID number in Search Results to navigate to the

patient record.

h Results

@ 505050505

h Personal ID First, Last Name
Jack Fish

e View or update demographic details as needed.
o E.g. Fixatypoin the Personal ID or name, add or remove an Email or Tel Number,

change the Notifications Consent, etc.
o Click on Save on the top far-right side of the page.

Jack Fish

Details

Personal ID
ID Type

First Name
Last Name
External Reference
Patient Level
Email

Tel. Number 1
Tel. Number 2
Language
Date of Birth
Gender

Notes

Notifications Consent

Attachments | Cases | Groups | Needs

505050505
SK Health Services Number
Jack

Fish

555-555-5555

111/2018

Unknown

Allow

=
]

@ X




Essential Tasks:

Calendar
1. Log into Q-Flow.
2. Hover over the main panel in Q-Flow to select Tools, then click Calendar.

Tools

Service Console
&

Reception Console

Calendar

3. Below the calendar widget, navigate to the search field and type in the name of the town or clinic and
click the magnifying glass icon.

QX  Ox% |

B Ca My Calendars
E g My Favorites
& [ Active Today
& 3 Recently Used
[ 9 Grouped by Service Tvpe
e Click on the name of the appropriate calendar.

Support Q X TR 4

= Q_ Search Results

5 g Calendars in My Unit
Support - Testing
Support Ambi Testing POD1
Support Ambi Testing POD2
Support Ambi Testing POD3
Support Ambi Testing POD4
Support - Testing (Lab) Calendar
Support - Testing (MMR)

CLLLLLE

o
e Click on the date of the patient appointment in the calendar widget.




Essential Tasks:
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View calendar options:

e List View — Click on the patient’s name.

Support - Testing (Lab) Calendar | Thursday, September 18, 2025

Day @ List Remaining | NextHour | Waiting | Canceled | DirectAdmit

[l Working Hours: 7:30 AM-3:00 PM

From To Details
T30 AM  2:00 PM no time siots were 4

& 200PM 210 PM 9 0 Jack Fish (505050505)

@ 210PM 220PM @ 0 John Cat (202020202)

# 220 PM 2:30 PM 9 0 Jane Bird (707070707)

o) Aan o oo o

e Day View - Click on the patient name to select, then click the pop-up to Vlew patient record.
Support - Testing (Lab) Calendar | Thursday, September 18, 2025

Day  List | Remaining | NextHour | Waiting | Canceled | DirectAdmit

1:00 PM

Close

@ 0 Jack Fish (505050505) P Lab
Pediatric

[T View appointment details

€4 Enqueue
il View patient record




Essential Tasks:

View or update demographic details as needed.

e E.g. Fixatypointhe Personal ID or name, add or remove an Email or Tel Number, change the
Notifications Consent, etc.
e Click on Save on the top far-right side of the page.

Jack Fish Save

Details Attachments | Cases | Groups | Needs

Personal ID 505050505

ID Type SK Health Services Number ~
First Name Jack

Last Name Fish

External Reference

Patient Level v

Email

Tel. Number 1 555-555-5555

Tel. Number 2

Language v

Date of Birth 111/2018 X
Gender Unknown v

Notes

Notifications Consent Allow v




	Work Standard Summary:

